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RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Wabash 

Telephone Cooperative, Inc. (the "Company") hereby submits a copy of its "FCC Form 481 -

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.313(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 Jn the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. I 0-90, et al., DA 12· O / 
1857, released November 16, 2013. t~. 0f Cupi.$$ rac'df: 
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Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Wabash 
Telephone Cooperative, Inc. 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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,II II 2014 

Federal Co!11munications Commission 
Office of the Secreraiy 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Wabash Telephone 
Cooperative, Inc. (''the Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

J. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 341088ILI 12 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

1 
Respeffully 

I 

(/ 

Wabash Telephone Cooperative, Inc. 
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<010> Study Area Code 3<1088 

<015> Study Area Name WABASH T2L COOP, INC ACCEPTEO/FILEO 
<020> Program Year 2015 

1 <030> Contact Name: Person USAC should contact JUL 2014 
with questions about this data Cheryl Gai tiler 

<035> Contact Telephone Number: 61866533U ext. Federal COmmunicatrons Commission 
Number of the person Identified in data line <030> Office of the Secretary 

<039> Contact Email Address: 
Email of the person identified In data line <030> charylghabaah. net 

<100> Service Quality Improvement Reporting 

Outage Reporting (voice~)---~ <200> 
<210> 

<300> 

I ./ 'J<- check box if no outa1es to repQrt 

::::::~T' I • I 

./I~ 

<310> 

<320> Unfulfilled Service Requests (bro;..a.:..db:..:a.:..n.::.:dl~_:::J =o ====::L----------. 

<330> Detail on Attempts (broadband) I I I 
. (attochtkscrlptiWdocummt} 

<400> Number of Complaints per 1,000~cust-o-m-ers......,.(v_o..,.ic-e"") ______________ _. 

,I 

I~ 

<410> fixed li-o_._0 ______ -i 

<420> Mobile . " ,I 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed 0 · 0 

1----------1 
<450> Mobile .._o_. _o ..,,.----.-___,,......,.........,,..... 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

,I 

,I II ,I (ch«Jt tolndlcatuenJjlcation) 

<510> 
I ""'"~" _,.,, 

,I II ,I 

<600> Functionall Situations ,I II ,I 
3UOBBIL610 .pdf 

,I II ./ 

<610> 

<700> Company Price erings (voice) (compkcrottochttl-*"-'J 

<710> Company Price Offerings (broadband) (comp/ot••ttochttl-tttJ 

<800> Operating Companies and Affiliates (comp/<t•ottochod-*"'-J 

<900> Tribal land Offerings (Y/N)? Q (!} (lf-compktoottochttl-tthttt} 

<1000> Voice Services Rate Comparability (ct..d to lndcat• c.n!ftcationl 

I 
3U088IL1010.pdf I 

<1010> .__ -------------------------" (ottochdtt<rlptiwdoaimmt} 

.__.r__,I~ 

<1100> Terrestrial 8ackhaul (Y /NJ? {!) Q (If noi th«* to lndlcatt cottiflmtion} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rute-<>f-Return Carriers a/filloted with Price Cop Local Exchange Carriers 

Rate of Return Carriers, Proceed to ROR Additional Pocumentation Worksheet 

REDACTED - FOR PUBUG1£1~ 

,.,..., 

,I 

,I 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 

Studr Area Name 

ProBram Year 

Contact Name· Person USAC should contact re11ardln11 this data 

Contact Telephone Number· Number of person Identified In data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has vour comoanv received Its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

341088 

111\BASl! T'IL COOP, INC 

2015 

Cheryl Gaith.r 

618603311 oxt . 

cheryl9ew•ba1h . net 

(!) 

(yes I no) 00 
If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's exist ing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company ls a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ,., .... " .. ~· _J 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 
plan pursuant to § 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detalllng progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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<010> Study Area Code 341088 

~ Study Area Name MABASH TEL COOP, INC 

~ Program Year 2015 

~ Contact Name - Person USAC should contact regarding this data Cheryl Gaither 

~ Contact Telephone Number - Number of person ldentined In data llne <030> 6186653311 ext. 

<039> Contact Em•ll Address - Email Address of ~erson Identified in dat1 line <030> cherylg•wabaah. net 

<220> - -- -- -- - -- --
;::o NORS 
m 
0 
)> 
(') 

Reference Out11• Start Out11e St1rt Outa1• End Out11e End Number of 
Number D1te Tlme D1te Tlme Customers Affected Tot1l Number of 

Customers 
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911 Facilities 
Affected 

IYes I Nol 

-

A•4'i ~- T ':: ......... ~-·· -:"i- ,-... £ ; ~~ --
-~- ,\: FCC-Forl!l.481·~·· .;~ 

~f!.M~fco~t},;;(~.3o6c 
,.,,u!Y'2oi3':'~~~'f,P. .ll.1 

Did This Outaae 
Service Out111 Affect Multiple 

Duc:lption (Check Study Areas 

111 thlt aoolvl IYes/ No) 

·-

Service Out111 
Resolution 
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Preventative 
Procedures 
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<010> Stud'l Area Code 341088 

<OlS> Study Area Name llAB ... SK TEL COOP, INC 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact rega_rdin1 tMs daia_ Chuvl oa~~r 

<03S> Contact Telephone Number · Number of person Identified In data line <030> '18'65ll 11 ext. 

<039> Contact Email Addreu ·Email Address of person ldentlfled In data line <030> choryl!JflW&baeh .net 

<701> Residential Local Service Charge Effective Oate 

<702> Single State.wide Residential local Service Charge 
11/l/2~4 J 

Page 4 

<703> 
-~;.;itii'-t''. '···~~-~", . .,,i, «•\:~ .,.-~ ....... ,. ~~,..,._,,, ......... ·~ ', .. .,~ ...... ,, .•.. 
~ ~ ~~ ~l~~ ~~.:.~~~o.u~ .~ .. J..,\,. ....... ~~1~:.:..~~ ... :.i~:::.. .... ~ .. : 

Resldentlal local Mandatory Extended Area 
State Exchanae (ILEC) SAC (CETC) Rate Tvpe Service Rate State Subscriber Une Chu11 State Unlversal Service Fee Service Chara• Total Per line Ratt5 and Fee 

c-~~ ~~ ·~ ... h~...I ... ~p~~i..~~· 
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Pages 

Stud:i: Area Code 341088 

Study Area Name HABASH TBL COOP, INC 

Pro1ram Year 2015 

Contact Name - Person USAC should contact rgardinl this data Cheryl Gait her 

Contact Teleehone Number - Number of 2erson ldentllled ln data nne <030> 6186653311 ..... 

Contact Email Address· Email Address of J>erson Identified In data line <030> charylghabaeh . net 

.. ;. -~~~~~~~~~~~~·~~~l~~l~~~,~~~~~~~~-=~~~~~-~.b~~~·l.~ 

Broadband Service· Usac• Allowance 
sme Reculated Download Speed Broadband Service - Usace Allowance Action Taken When 

State Exchanae IJLEC) Ruldenllal Rate Fees Total Rite and Fees (Mbps) Upload Speed (Mbps) IGB) Limit Reached (select) 

C'.'-- -J..L __ - -' -
.I l 
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<010> Study Area Code )41088 

<015> Study Area Name - llABASK TEL. CCOP. DIC 

<020> Program Yeu 201s 

<030> Contact Name- Person USAC should contact regarding this data Chervl caith•• 

<035> Contact Telep_hone Number - Number of person Identified in data line <030> 618USlll l ut · 

<039> Contact Email Address - Ema II Address of p_erson_ldentlfiedi_n_d_ata_lifle <030_>__ cherylghabuh. net 

<810> Reporting Carrier tfab&•h Telephone Cooperative, Inc 

<811> Holding Company Ha.ba1h Telephone cooperative, Inc 

<812> Operating Company_ llabHh Tolep_hone cooperative, Inc 

<813> ·• ........ 11'1' ' f , ' , i.ll"· · .. ' . ~<d' .. ·.-. 
Afflllates SAC 

-- ~ee au ~cnea worKsn1 

"' . ' . )(a3!! , 

Doing Business As Company or Brand De.slgn1tlon 

et-
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<010> Study Area Code 341018 

<OlS> Study Area Name llABASH TS!. COO~, INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should c-0ntact regarding this data Cheryl Gaither 

<035> Contact Teleph.cine ~umber-_ Numb.I!!. o~erson Identified in data line <030> 6116653311 &xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> cherylgha.baah.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligatlon 
I rn • I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feaslblllty and sustainability planning; 

<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

~ 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 
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341088 

WABASH TSL C:OOP , INC 

2015 

Chei:yl Gaither 

6186653311 ext . 

checy_lgewabash . net 
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<010> Study Area Code 341018 

<015> Study Area Name _ __. ---· 11A11AsH TEL cooP, me 
<020> Program Year 2.01s. 

<030> Contact Name - Person USAC should contact regarding this d_ata r;ht_ryJ c:;aithu 

<035> Contact Telephone Number- Number of person identified in data line <030> U8usn11 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> cherylQ9wabaoh.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I momwno ¢< I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Name of Attached Document 
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<010> Study ~rea Code lno11 

<015> Study Area Name WABASH TB!. COOP, INC 

<020> Program Year 2ois 

<030> Contact Name - Person USAC should contact regarding this data Cheryl Gaither 

<035> Contact Tele!>ho_ne NIJmber - Numbel'()fj>_erson Identified In data line <030> 6196'S33ll ext. 

<039> Contact Emall Address - Email Address of person ldentifled In data ilne <030> chcrylqhabu)l. net 

CHECK the boxes below to note compliance es a ~ciplent of lnuem1ntal Connett America Phase I support, froten Hl&h Cost support, Hi&h Cost support to off1et accau charie reductions, end Connect America Ph111 II 
support as set forth In 47 CFR t 54.313(b),(c).(d).(e) the lnformltlon report.ad on this form ind In the documents attached below Is accur1te. 

Incremental Connect Amerlc1 Phase I reporting 
<2010> 2nd Year Certification {47 CFR § S4.313(b)(l)} 
<2011> 3rd Year Certlncatlon (47 CFR § 54.313(b)(2)} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

Price C1p tarrier ReceMn& Frozen Support Certlncatlon (47 CFR § S4.312(a)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certlflcation 

Price C1p Carrier Connect America ICC Support {47 CFR f 54.313(d)} 
Certlncatlon Support Used to Build Broadband 

Connect America Phase II Reportlnr (47 CFR t S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certlncatlon 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
ID 

El 
D 

<2021> lnte.rlm Progress Community Anchor Institutions 

, ---- ----- J 
Name of Attached Document listing Required Information 
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<010> StudyAtu Code JU088 
<015> Stvd~H N•me WA.BASH: TBL COOP. INC 
<020> Prot;ramYear 20111§. 

<030> Contoct Nam• · P""°n USM: should contoct r~ll( tllh data __ ___ __ C'hHYLO&llhu 
<035> ContAct Ttlt~nt Numbtr • Numbtr of pu1on kftntified In d1t1 fin• <030> lllimlll______e__X_t_.._ 

<039> Contact Emili Addrtu • Em1U Addrtu of ~!'~~~n_tlflecl~_d!_~ lrnt ~'-0~ ___cha_r_ylatw&buh~n.e.t. 

CHECK tho bo ... below to note compllanco on ltt llvo yor m>lct qu.Uty plan (pmuant co '7 CJl\ t 54.202(a)l anCI, for plfvltely hold carllt"' t1Ulll1r\r compllanct with lh1 llMnclal reponlnr requlnmonts IOI fonh In 47 
CFR t 54.J1J(f){2).1 lurthlr <frtlly lhtt th1 lnlorm1tlon t1port1d on 1hl1 lorm and In tho documonts 1ttathad below 111ccuro11. 

(3010) ''°'"" Raport on s Yoor Pl•n 
Mllutone C1rtiflcatlon (47 CfR § 54.Jll(n(l)(l)J I ... . . ... . I Him. Of AitKhed OOcu.mitnt UJUn1 Reqwea lntormauon 

Please O/ltclc this box to conftrm that the altachad doeumenl(a), on Una 3012 contain& the roquirad Information pursuant to 
(3011) § 54.313 (1)(1)(11), the carrier shtl provide the number, names. and addreasu or community anchor lnetitutiona to which began 

PfOViding acceu to bro1dband aarvlce in tti. preceding calendar year. D 

(30U) Community Anc:hor Institutions (47 CfR t 54..313(f)(lKlllJ [ - . . ... . I 
(3013) It your comp1ny1 Pr1Y1ttly Hold RORCarrltr (47 CFR § 54.313(1)(2)1 IY11/No) c. _ N1m1 of Att~had Doc:umant Liftin& Requ1rea m1orm1uon tffi 8 
(3014} H yts, doos your COft\P"'Y lie tho RUS OMUal report (VII/No) • 

Plaasa chtcll thtll boxea to confirm tflllt lho attached documtnl(s), on line 3017, conlalne tho required Information purauant to§ 54.313(1)(2) compliance requires: 

(3015} fic<tr<>nlc copy or their annual RUS reports (Oporednc Report for [[2J 
Teltc0mM1.mketlon1 8orrowen) 

(3016) Oocumenl(s) for Balance Sheet, Income Slllamtnt end Slllement or Cash Flows rn 
{3017) •tho response h yes on IW.C 3014, attadl your """P_,.J RUS IMUal 

report tnd en requJred dowment.tlon 

(3018) If the ruponH tJ no Oft Wne 3014, k your company audited? 

tf th• responH f1 yes on llne 3018, plH1e check the boxes below to 
confitm your submlulon, on llM 3026 punu•nt lo§ 54.313(1)(2), contJolnt 

3410BBILJ017 .pdf 

Hom• of AttiClltd Documant Usdnr Raqulrid lillormltron 00 
(YH/No) 

13019) tither a COf'Y of their oudltod llnandal rtat<mtnl; or (2) a ftna11clol report In a format co~blo to RVS OporatJnc Report f0< T•lecommunlcatlons IC:] 
(30201 Oocumenl(e) for Balance Shte~ Income Sl1lement end Statement or Cash Flows 0 
(3021) M11111emont letter bsutd by tht lncltpond•nt wtlfltd public ><COUntant that plfformad the company's llnM<laf audit. 0 

If the r.1poft1e l1 no on lfne 3018, plt11e chtt:k the boxes Nlow 
to confirm your submlulon, on fine 3026 punu1nt to§ S4,lll(f)f2), 

contalN: 

(3022) Copy of thtlrflnantlal 1t1tomtnt wlllcll hos bHn tubjett to mtew by an 
Independent certified publlc accountant; or 2) 1 flnantlal report In a 
form.at comp1r1~e to RUS O,en1tfn& Rt-port for Te:..Communkltioru: 

D 

- ·"· ...--. (3023) Underlylnr Information tubJt<ted to• review by an Independent cortlfltd L.-J 

~- 0 (30241 Undttly1nJ Information subf-d to tn offbr _,llbtlon. ID 
(30251 Oocumtnt(s} tor Balance Shalt, Income Slatemenl and Statement or y•lh Flows , 

(30261 Attach th• wotbhHI Mltlnc required Information 

H•mt of AtuCl\Od Oocumont ll~ RiQuhdlnlonnatlon 

P110 ll 

P11t ll 
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REDACTED - FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 3' 1088 

<015> Study Arn Name WABASH Tl!!L COOP. INC 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact rgaratng this data Cheryl Gdther 

<035> ContactTel•pl!<>M Number-Numbuof person Identified In data line <030> 6186653311 ext. 

<039> Contact Emall Addtess ·Email Address of penon Identified in data One <030> che_rylgew.i...J> . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAI' or LI Recipients 

I COfttfy that I am an officer of the reporting carrier; my re_.a,iflllH lndude ensurl"I d>e oc:cunM¥ of d>e a .... ...i reponinc requirements for un'-sal setYlce support 

iredflients; .,d, to the best of my linowledp, d>e lnfonnallon ._tect o n d>ls form and In any attadlments Is acx:unte. 

Name of Reoortlrw C.nler: WABASH TEL COOP, INC 

Signature of Authorlttd Offi<er: CERTIFIED 0111.INB O.te 07/01/201< 

Printed name of Authorlted Officer: Jeffery William• 

!Title or oosltlon of Authorized Officer: fNP/ General Manager 

~elephone number of Authorized Officer: 6186653311 ext. 

lstudv Area Code of Re..,.,..,,. carrier: 341081 F1Hrc Due Date for tNs form: 07/01/201' 

Persons wtllfully ma kine folse statemenU on thlo fOfTll an be punished by flnt o<forftltu"' undu the Communications Act of 1934, 47 U.5.C. §§ 502. S03(b), or fine or Imprisonment 
under Tiiie 18 of the U"'™f StatesCode, 18U.5.C.§1001. 

Pace 12 
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,.,. 13 

<010> Stud Are• Code 341088 

<015> Study Area Nome WABASll TEL COOP, INC 

<020> P nm Year 2015 

<030> Contact N•me·P•rson USACshould-mctreprdincthisd•b dleryl Gaicber 

<OlS> ContoctToltpl!One Number· Number of person Identified In dab fine <030> 6196653>11 ext. 

<039> Contact Email Address · Emo ft Address of person identified in d•tll llne <030> i:herylgewabuh. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING AN NUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to Authorize an Agent to Fiie Annual Reports for CAf or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agentl Is llUlhoriud to submit the infonnollon reported on behalf of the reporting c:onler. I 
also '*1lfy that I am an omcer of the reporting carrier; my responsibilities Include -utlng the accuncy of the annual dlUI reporting ,.qui- pn>vided to the autllom.d 
agent; and, to the best of my knowledge. the nports and dlUI provided to the autlloriad agent 19 accunita. 

Name o4 Authorized Acont 

N1me of Rennrtfrw Qlrrfer. 

SllNhn of Authorized Officer: Data: 

Printed Nme of Authorized Officer: 

Intl• or position of Authorized Officer: 

rTtltohone number of Authorized Officer: ext. 

Studv Area Code of Reportins C..rrior: Filin& Due Date for this form: 

Persons wiltfuJfy makinc fitlse staterMnts on this fonn can be: punished by t'ine or forfeiture under the Cammunications Act of 1.93-41 47 U..S.C. H 502, S03(b)., or fine or Imprisonment 
undo< Tole 18 of !ht Unltad Slates Code, 18 U.S.C. S 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAf or LI Recipients on Behalf of Reporting Carrier 

I, as 11ont for the roport1111 cantor, <:ertlfy that I am authorized to submit the a11nual reports for unlvenal Krvice support rodplents on behalf of the roportlns amor; I have provided 

the data reported horol11 bued on data provided by the roportir>C arrfer; and, to the best of my ft!\Owledce, the l11formatloo reported M<eln Is accunte. 

Name of Reporting Carrier: 

Name of Authorized A20nt or Emnl<wte of Aatnt: 

Sl•111turo of Authoriud A<Pwnt or Em•i.....o of Aoent: Oita: 

Prfn1ed name of Authorized .._nt or Emnlowt of Actnt: 

trrtle or ~.i.w. o4 Authotlttd Ac•nt or Em"'-- o4 Ao.nt 

rrelenhn<wo number of Authorf:ted .._nt or E""*'-' of Aaent: ext. 

St• wtw Aral Code of Ro.,.,..._ Carrier. FllM Due Dita for this fonn: 

I 
p.....,. willfullv rnolt/nc falM - on tHs fonn con be puNshed bv flM 0< lo<fellwo unclw lht Communications Ad. of 1934, 47 U5'C. H 502. SOJ(b), or fine 0< imprisonment under ~J 

i 18 of the United Slit .. Code, 18 U.S.C. S 1001. 

, .... u 
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Attachments 
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· WABASH TELEPHONE COOPERATIVE, INC. 

LINE 112: RUS ANNUAL REPORTS 

3410881Ll12 

REDACTED IN ENTIRETY 
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3410881L510 
Certification of Compliance with Applicable Service Quality Standards and Consumer Protection Rules 

Wabash Telephone Cooperative, Inc complies with the service quality standards pursuant to Subpart A, 

Section 730.100 of Title 83, Chapter 1, Subchapter f of the Illinois Administrative Code. Subpart E of this 

section addresses "Standards of Quality of Service". Subpart A, Section 730.115 requires the quarterly 

reporting of various installation, repair and answer time data for Illinois Commerce Commission and public 

review. 

Wabash Telephone Cooperative, Inc complies with the requirements of 47 CFR Part 64 Subpart U, 

Customer Proprietary Network Information and Subpart Y, Truth in Billing Requirements for Common 

Carrier, and Federal Trade Commission Red Flag rules to prevent identity theft. A manual for CPNI and Red 

Flags is in place and employee training is conducted annually. New hires are instructed on the programs as 

required by their job functions. 

REDACTED- FOR PUBLIC INSPECTION 
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3410881L610 

Certification of Ability to Function in Emergency Situations 

Title 83 Illinois Administrative Code Section 730.325 requires an ETC to complying with 
provisions to meet emergencies including but not limited to the provision of emergency power. 
Each existing central office will contain a reserve battery supply of 5 hours where emergency 
power generators are not installed and 3 hours where they are in place. 

Wabash Telephone Cooperative, Inc certifies that it has complied with these requirements and 
will continue to comply with these requirements. 

Wabash Telephone Cooperative, Inc as well has implemented a redundant fiber optic ring 
allowing Wabash the ability to reroute traffic around damaged facilities from each of its 
exchanges. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code HlOBB 

<015> Study Area Name NA.BASH TBL COOP, INC 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Cheryl Gaither 

<035> Contact Telephone Number. Number of person Identified In data line <030> 6186653311 ext. 

<039> Contact Emili Addreu ·Email Address of person Identified In data llne <030>_ _ cherylgewobaoh.net 

<701> Resldentlal local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

'"'--{,.a . I · ' 

I l/l/2014 I 

b <:1>'2 • 
Resldentlal Local 

··m>.-
State Exchan1t (IL£CI SAC ICETCI Rate T\lpe Service Rate State Subscriber Uni Charu 

u, Browns FR ,.n 10 . 41 

IL Louisville P'R 9.U 10.41 

IL Cisne PR 9.61 10.41 

IL Xenia PR 9.61 10.41 

IL Bible Grove PR 9.U 10.41 

IL Orchardville Pl\ 9.61 10.41 

IL Mt Erie PR '.61 10.41 

IL Ge ff Fll '.61 10.41 

lL Crisp PR 9.'1 10.41 

" ~iii;~ 
Mandatory Extended Area 

State Universal Service Fee Service Chari• 

0.0 o.o 

o.o o.o 

o.o 0. 0 

o.o o.o 

o.o o.o 

0.0 o.o 

o.o 0.0 

o.o o.o 

o.o 0.0 

>. -
Total per line Rates and Fee 

20.02 

20. 02 

20.02 

20 .02 

20.02 

20 .02 

20 .02 

20 .02 

20 .02 
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<015> 

<020> 
<030> 
<035> 

<039> 
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Study Area Code 341011 

Stud;r: Area Name llADllSH T&L COOP, I NC 

Pro1ram Year 2015 

Contact Name - Person USAC should contact r!:lardlnl this data Cheryl Gdther 

Contact Teleehone Number - Number of eerson ldentlned In data line <030> '1B665JJll ext. 

Contact Email Address - Email Address of person k!entllled In data line <030> eherylgewabaeh. net 

.t.:~t_;/~~,• ... ~:......:.~,.'..'~:.;~~::; ~~,:' •./••-; •••,~-',T,.v•-:. ~~~~~j~~~.?: 

State R11ul1ted Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 
Exchanae (ILEC) Resldentlal 

State 
fits and Fees Download Sp11d Upload Speed (Mbps) (GB) Action Taken 

Rate 
(Mbps) When Limit Reached {select} 

IL Browne 35.0 o.o 35.0 l. 5 0 .375 9 . 9999999999810 
Other, we current ly do not have u1age 
UM•·· 

tL 
brown• 

55.0 o.o 55 .o 3.0 0.5 ' . 9999999999110 
Other, we curr ently do not have uaage 
lhuta 

tL 
Louiavill• 35. 0 o.o 35 .0 1.5 0.375 9 . 9999999999810 

Other. we currently do not have ueage 
1 •-··· 

IL Louieville 
55.0 o.o 55 .0 3.0 0.5 '. 9999999999810 

Other, we currently do not have ueage 
li•it• 

IL 
LOui•vill• 

75.0 o.o 75. 0 6 .0 1.5 '. 9999999999810 
Other, we currently do not have u1age 
lim.ita 

IL 
Louhville 

100.0 0.0 100 ' 0 10 .o l. 5 9. 9999999999£10 
~~~e!~ we currentl y do not have usage 

IL 
Louioville 

180. 0 0.0 lBO .O 20.0 2.0 
Other, we aurrently do not have uaage 

9. 9999999999810 limit• · 

IL 
Cione 

35.0 o.o 35 .o l.S 0.375 '. 99999999991110 
Other, we currently do not have usage 
U.Uta 

IL Clene 
55.0 o.o 55.0 3 .0 0.5 '. ,,,,,,,,99810 

Other, we currently do not have uaage 
li•ita 

IL Xenia 35 .o o.o 35.0 1.5 0.375 '. 9999,9999,SlO 
Other. ve eurrently do not Mve uaage ' 
limita 

IL Xenia 
55.0 o.o 55 .o 3. 0 o. s 9. 9999 999999810 

Other, ve currently do not have u1age 
limit• 

IL Bible Grovo 
3 5 .o o.o 35. 0 1. 5 0 .375 9. 999 9999999810 

Other, we currentl y do not have usage 
Umita 

I L Bi b l e Grove 0.0 3. 0 0.5 '. 9999999999&10 
Other, we current ly do not h•v• ueage 

55. 0 55 .o liMita 

IL Bible Grove. 
75.0 o.o 6 . 0 1. 5 ' . 9999999999810 

Other, we currently do not h&ve ueags 
75 .o " ..... 

IL 
Bible Grove o.o 100. 0 100 .0 10.0 1.S 9. 9999999999810 

Other, we currently do not have uaag& 
u ..... 

IL Bible Orove o.o 20 .o 2 . 0 
Other. we currently do oot have ueage 

180.0 180.0 '. 99999999991!!10 limit• 

IL Orehardville 
35 .o o.o 35. 0 l.5 0 . 375 9. 99 999999998 10 Other, we currently do not have uea9e 

1 ( M( •o 

IL 
Orchardville 

55 . 0 0 .o 55. 0 3 . 0 o.s '. 9999 999999810 
Other, we currentl y do not have u1age 
limit a 

IL 
Mount Irie o.o l.5 '. 9999999999£10 

Other, we currently do not have. ueage 
35.0 35 .o 0.375 li•ito 

IL l!ount Stie 
55.0 o.o 55 . 0 3.0 0.5 '. 9999999999210 

Other, we currently do not have u•a 51e 
liaite 

IL Ceff 
35.0 o.o 1.5 Other i we c::uxt'ently do not have. ueage 

35.0 0 . 375 '. ,,,,,,,,,,810 li•ito 
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~ Study Area Code 341018 

~ Study Area Name WABASH TEL COOP I INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardinj this datl Cheryl Gaithe r 

<03S> Contact Telepti~ne Number - Nui'\ber C>[~erson identified In data line <030> 61B 66SJ3ll ext. 

<039> Contact Email Address - Emall Address of person ldentlfled In data line <030> chery l g•wabaoh . net 

;::o 
<711> m "°"'<U > 2 <b <b2 ·~ -

0 
.)> 
(") 
-i 

State Exchange (llEC) Ruldentlal State Resulated Total Rates Broadband service -

Rate Fets and Fees Download Speed 
(Mbps) 

m 
0 
I 

Get t I L ss.o o.o 55. 0 3 '0 

Cd op 
I L 35.0 o.o 35 . 0 1.5 .,, 

0 IL 
Criop 55 .o o.o 55 .0 1.5 

;::o 
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.~113> 

aroadband Service Usage Allowance 

) (GS) Upload Speed (Mbps 

0 . 5 9. 9999999999810 

0 . 315 9. ,,,,,,,,,,110 

0 . 315 ' . ,,,,,99999&10 

~ 
Usage Allowance 

Action Taken 

When Limit Reached {select} 

~!~~~~ wo currantly do not have \110.90 

Other. we currently do not have uaage 
lleit• 

O~~~=: w currently do not have u1age 
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<010> Study Area Code 341018 

<015> Study Area Name llAllASH TE[, COOP. me 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regardlng this data __ Ch•ryl Gaither 

<035> Contact Telephone llju_l"ll_t>_er • Number_c>f person Identified In data line <030> 6106653311 ext. 

<039> Contact Email Address · Ema II Address of person Identified In data line <030> ch•rylghabaah .net 

<810> Repo_rti_ng Carrier Waba1h Telephone Cooperative .. Inc 

<811> Holcling Company Wabash Tele.phone Cooperative, Inc 

<812> O~tklg Company Habaeh Telephone COOperativa, Inc 

<813> . j;O\! ,; .. .. uu~ ··~ ~ · ' 
, ... ,.. .. 

Affiliates 

Wabash Independent Networks, Inc 

., ilL,. ,. 

SAC 

WIN-

.. (" . . 
Do Inc Business As Company or Brand Designation 

Wabash Independent Networks 

.. ' 
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REDACTED - FOR PUBLIC INSPECTION 

3410881L 1010 
Voice Services Rate Comparability Information for WabashTelephone Cooperative 

As evidenced by the data provided on line 700 of FCC Form 481, the Company's voice service pricing is 
no more than 2 standard deviations above the national average urban rate ($46.96) as announced by 
the Wireline Competition Bureau on March 20, 2014 (DA 14-384). 

REDACTED - FOR PUBLIC INSPECTION 
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'W8beoh Tclephoue Coop. tnC. 
3410881L 1210 

Wabash Telephone Cooperative, Inc 

Lifeline Terms and Conditions 

1. Lifeline Service includes the services and functionalities enumerated by the F .C.C. as follows: voice 
grade access to the public switched network; local usage; dual tone multi-frequency signaling or 
its functional equivalent; single-party service or its functional equivalent; access to operator 
services; access to interexchange service; access to directory assistance; and toll blocking for 
qualifying customers who request toll blocking. 

2. The Company's voice lifeline plan includes unlimited local minutes of use within the same 
exchange and some neighboring Wabash Telephone Cooperative, Inc (WTCI) owned exchanges. 
The Company's voice lifeline plan does not include any free t oll in its local calling plans. 

3. Wabash Telephone Cooperative, Inc supports and follows the guidelines set forth by the FCC and 
the Illinois Commerce Commission {ICC). Individuals are eligible if they participate in one of the 
following programs: 

a. Medicaid Program 
b. Low-Income Home Energy Assistance Program (LIHEAP) 
c. Supplemental Nutrition Assistance Program ( Formerly Food Stamps) 
d. Supplemental Security Income (SSI) Program 
e. Federal Public Housing Assistance Program 
f. Temporary Assistance for Needy Families (TANF) 
g. National School Lunch Program, or 
h. Household Income is at or below 135% of the federal poverty guidelines 

4. WTCI will require a deposit from all customers with a proven history of late payments and all 
customers who are unable to establish credit. 

5. WTCI offers t he same local service option for all residential customers it serves. Those customers 
qualifying for the Lifeline program are not charged a Federal Universal Service Charge (FUSC), or 
Access Recovery Charge (ARC) due to qualifying for the Lifeline program. The Federal 
Communications Commission ("FCC") mandated federal credits of $9.25 be applied towards 
qualified subscribers local telephone bill. The monthly charge for Lifeline service is $17.36 plus 
the applicable county 911 charge. 

6. Other services can be provided with the Lifeline Service at applicable rates and charges. 

To get more information: 

Call Wabash Telephone Cooperative's Business Office at 1-800-228-9824 

Visit WTCl's Website at www.wabashtelephone.coop 
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WABASH TELEPHONE COOPERATIVE, INC. 

LINE 3017: RUS ANNUAL REPORTS 

341088IL3017 

REDACTED IN ENTIRETY 
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